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Part 1: Pre-installation requirements
1.1 The Other devices needed:

e A desktop PC-type personal computer Suggested configuration:
v OS: 64 bits, WINXP/WIN7/WIN8

Internal RAM memory 4GB or above

HDD of 250GB or larger

CPU: Intel(R) Core (TM) i5-2430M CPU @2.4GHz

Socket suitable for printer

SNENENRN

e You should avoid to furn the power on and off frequently.

e Power cable for the printer: as required for your country local conditions: voltage: 220V/110V.

Warning: Do not use damaged power cables, which must be connected and reliable, fully meet the
electricity load requirement.

1.2 Working environment requirements:

e The printer should be kept inside with stable temperature, usually 22°C (71°F), dust-free and
away from sources of heat and vibration.

¢ Important note: No convection toward the printer. No electric fan or air conditioner can
blow air onto the printer.

e Keep the printer stable, fix its wheels unless moving to another location.

1.3 The notes before switch the power on

Please ensure their ground wire is properly connected, positive and negative plugs should match.
Keep the computer is far away from the sources of electromagnetic interference.

Warning: The printer should not be damaged, listed or used as storage table for heavy objects.



2. Installation
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2.1 How to Disable Driver Signature enforcement Windows

10/Windows8

Step 1: “Setting”

Recently added

@ Productionserver10
TeamViewer 13
@ Video Editor

Expand v

-

\.A' Access
Adobe Creative Cloud

D Adobe Wustrator CC 2018
[ S:mn; E; Adobe Media Encoder CC 2018

P

Step 2: "Update & Security”

L

Bl e =R

Display, sound, notifications,

Power
=
= mxdmml R
features
e

Devices

Bluetooth, printers, mouse

Accounts

Your accounts, email, sync,

werk, family

Privacy
Location, camera

Windows Settings

)

Phone
Link your Android, iPhone

Time & Language
Speech, region, date

@ Network & Internet
Wi-Fi, sirplane mode, VPN

Game bar, DVR, broadcasting,

€

Update & Security
Wiindows Update, recovery,
backup

] Pesoraiation

d;. Ease of Access
contiast
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Step 3: “Recovery”-" Restart now”

Step 4: "Troubleshoot”




Step 5: "*Advanced options”

© Troubleshoot

Refresh your PC

@ | PC to restore Windows

| Go back to the

ﬁ | previous version

¥
==}

| System Image
| Recovery

Recover Windows using a specific
system image file

polaroid

Fix problems that keep Windows from
| loading

| Command Prompt
Use the Command Prompt for
advanced troubleshooting

|

|

| UEF| Firmware
| Settings

| Change settings in your PC’s UEFI
{ firmware
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Step 6: “Startup settings”

© Advanced options

Start-up Settings

Windows' start-up behaviour

Automatic Re

s that keep

© Advanced options

Startup Settings

Q cn.mgem;susmnm

See more recovery options

Step 7: “restart”

© Start-up Settings

Restart to change Windows options such as
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Step 8: press the “F7" or “7"

Use number keys or functions keys F1-F9

1) Enable debugging

2) Enable boot logging
3

)

) Enable low-resolution video
4) Enable Safe Mode
)

)

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt

7) Disable driver signature enforcement

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

2.2 Software Installation
Open U Disk, Copy the USB drive contents to the computer's non-system disk,

2.2.1 Print software application Installation

/R PHMAN-ADV(2013])

%) ryeft.dll
&' RYPC
GH2220-UV ~
Acolor %) SECLII
NEW1513 % SECTOOLII

Open the Print software, find the RYPC applicatfion, and send it to the desktop shortcut
Printer driver installation
1 The printer driver may be installed automatically once you insert our USB key
2 Right-click My computer — Properties — Device Manager

3 Open Universal Serial Bus (USB) Controller, you can find the driver USB-Printer
Controller if it is well-installed. But if you find the Driver with2 (Question mark or
exclamation mark), please double-click it for installation. Find the "Driver" in the
print soffware, Select Window (64), update.
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. Doc 2016/4/29 10:1%
.. LogFile
. Medium
|, MTYPE
| oem
iTD-(... » Driver » v |44
TEM #EH)
IZBER v HE v 7Z
. RIP
RIP-OK
| L. Win7(X64)
¥ Musb-Prt
i | Printer
|%, XTUSB.sys
- BRI BT 24T

Intel (R) 82801FB/FEM USE Universal Host Controller - 2658
Intel (R) 82801FB/FEM USE Universal Host Controller - 2659
Intel (R) 82801FB/FBM USB Uniwversal Host Controller - 2654
Intel (R) 82801FB/FEM USE Universal Host Controller - 26SB
Intel (R) 82801FB/FEM USBZ2 Enhanced Host Controller - 265C

%Usb Printer Controller |

USE Root Hub
USE Root Hub
USE Root Hub
USE Root Hub
USE Root Hub

Vo]



2.2.2 VC++ Installation
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&l veredist x64
&l veredist_x86

Microsoft Visual C+ 2010 x86 Redistributable H{
FILLEEER, FMMHEN RS-

BTN —
© $4 Microsoft Visual CH 2010 x85 Redistributable ZEFEEMIAT ®) o

O MILHEN MR Microsoft Visual CH 2010 x86 Redistributable (1)o

[C125 [8 Microsoft Corporation BEHEHMTHAFVRMEE M)

icrosoft Visual C++ 2010 x64 Redistributable 225125

SERRAIED i S R PRKREALLT RS, K
SHBIS, AITREIORT LET g,

EAEHHEA EAEUE] Microsoft Visual CH 2010 Redistributable RYEESIMEA

BRFEES, FEARAHE S5 -

ARFEER,

ESM Microsoft Visual Studio ke

PGV XE T
FECRANER SEDLES . BWIRTEREST A58 BE | CEX % BE .
T Windows 588
|a vy 2R 2}
25 . #AE bl b (53
[ Microsoft Visual C++ 2008 Redistributable - x64 9.0.30411 Microsoft Corporation 2017/4/24 174 MB 9.0.30411
[#7 Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.7523 Microsoft Corporation 2016/9/26 809 KB 9.0.30729.7
[#7 Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729 Microsoft Corporation 2017/7/18 224KB 9.0.30729
icrosoft Visual C++ 2008 Redistributable - x86 9.0.30729.17 Microsoft Corporation 2017/8/22 230KB 9.0.30729 |
icrosoft Visual C++ 2008 Redistributable - x86 9.0.30729.4148 Microsoft Corporation 2016/12/14 232KB  9.0.307294);
icrosoft Visual C++ 2008 Redistributable - x86 9.0.30729.7523 Microsoft Corporation 2016/9/26 617 KB 9.0.30729.7|
icrosoft Visual C++ 2010 x64 Redistributable - 10.0.40219 = e pration 2017/7/27 13.8 MB  10.0.40219
icrosoft Visual C++ 2010 x86 Redistributable - 10.0.40219 a2 ,-Dration 2017/7/27 137 MB 10.0.40219
icrosoft Visual C++ 2012 x64 Additional Runtime - 11.0.60610 Microsoft Corporation 2016/9/26 119 MB 11.0.60610
icrosoft Visual C++ 2012 x64 Minimum Runtime - 11.0.60610 Microsoft Corporation 2016/9/26 195 MB 11.0.60610
icrosoft Visual C++ 2012 x86 Additional Runtime - 11.0.60610 Microsoft Corporation 2016/9/26 9.67 MB  11.0.60610
[#7 Microsoft Visual C++ 2012 x86 Minimum Runtime - 11.0.60610 Microsoft Corporation 2016/9/26 173 MB 11.0.60610
icrosoft Visual C++ 2013 x64 Additional Runtime - 12.0.20617 Microsoft Corporation 2016/9/26 115MB 12.0.20617
icrosoft Visual C++ 2013 x64 Minimum Runtime - 12.0.20617 Microsoft Corporation 2016/9/26 250 MB  12.0.20617
[ I Microsoft Visual C++ 2013 x86 Additional Runtime - 12.0.20617. Micrasoft Carnaration 2016/9/26. 929 MR 12.0.00617
T 10
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2.2.3 RIP Software Installation

Double-click the installer to install the RIP software on a non-system disk in
accordance with guidelines.

% RIPrint V5.9.0.4 UMC 20180919 2018/9/19 10:20 RIFBiErs 77,244 KB

§5 223 - RIPrint - %

KiW{E A RIPrint Z¥m S
@ IAE 2% RIPrint V5.9 UV-

S BIRTE AR S AT OC T LA B TR

gy “ I dklE, ag el “HUH T B aedk.

F—AHN > i

I5 222 - RIPrint =
e FE H bif B

RIPrint Z222dEHWEH 2

ZAEFLTFHAE RIPrint Z23ERI DL Fofbdk.

%, sy “F 87 o WMRARES AR, W “wlile” .

:\Program Files (x86)\RIPrint | WY R). ..

F/hFEEE 223.6 MB nf ARG A5(A] .

-—3 (B) F—3m) > HL

AN
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15 223 - RIPrint _

X
3 PR I U SE S &
PRI (bR 7 2 ) L 2 &

SRFLIFHHE DL R IS S RU R F IR 7 R
EEARSE, WAL T T o WRMRER AR, A R

RIPrint] | | m¥®...

< k%@ | F3m > | H i

ﬁ Z%E - RIPrint

TEFE B IMATE 55
ST IR AT 552

W EFREAE RIPrint 23RBS, Basidi “F—47 .

B ) -
(] 63 st i B 45 (D)
[ bt 53 20 i ()

CE=%H® [ F-20 > Hi
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79 2% - RIPrint _ %
HE % % 5
LHEFE T HE S ERAV ARG %23 RIPrint. ’C
sl “gedkr gke:, WRREBKGREE AT L8 .
ER TR DA=H

E:\ [{E\RIP\RIPrint

iR e S L
RIPrint

CEH® i

-1 e 3 ﬁ
IE{E %238 RIPrint, i fifeE. .. ﬁ

WEAEFRECSCAE. . .
E:\ [{E\RIP\RIPrint\Image\GrayBalance. tif

i
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#. Microsoft Visual C++ 2010 x86 Redistributable 45 = X ‘
Microsoft Visual C++ 2010 x86 Redistributable iR
TLlEEE, ST ENSSEREL, o

EEAELL &R Z —:
(@35 Microsoft Visual C++ 2010 %86 Redistributable {ZERIEHEIRIATR) -

O M EAN BHEE Microsoft Visual C++ 2010 x86 Redistributable(M)o

[(J&, @] Microsoft Corporation BEHEHAIFTHEFIEMER (V).
BXRFAES HEhRAHIB EEH -

T—2&(N) > BiE
. Microsoft Visual C++ 2010 x86 Redistributable 4& — P-4
588 56 1
w 228 Microsoft Visual C++ 2010 %86
Microsoft* Redistributableo

Visual Studio

=% Microsoft Visual studic pduh F8E bR
FesBarmre - 8

Seak(F)
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ﬁl Microsoft Visual C++ 2008 Redistributable Z=3£E2F —

¥4 Microsoft ¥isual C++ 2008
Redistributable HFXARFFE

HESHES I SERRE TR -

BLH (C)

i Microsoft Visual C++ 2008 Redistributable Z3Ei2FR7 — >

WaIRRE

ggg&gi{&lﬁ#@ﬂﬁaﬁ%*iﬁﬂﬂﬂ’ﬂﬁﬁﬁ RFFPRH] - BT IR A

MICROSOFTHX TRl R A
MICROSOFT VISUAL C++ 2008 RUNTIME LIBRARIES (%86, IA64 AND X64)
FIFOIET R Microsoft Corporation (SIRRERTEHIAY Microsoft

Corporation XEXIAE]) SIEZENARRRITY - BEEEFRZRIAET - EFER
ERAT A SRRt . EhaiEEAEBEEOZIEFREE (BFH) - FER

tﬁii@ T croso £ 2N EINIFHR A GRETEAETHTEEMESD &
FTEQ(P)

i% Page Down ROIEFBEZXEAT -

ﬁ#ﬁﬁﬁﬂ%a (Ao

< E—%(B) FTEO > HUE(C)




15 22 - RIPrint

Drive settings

&

* IXEAE
‘ RECLII
UMC-ZZRn B eI 2588

= | RiPrint
[ -
A > UtFBEE > DATA(E) > I > RIP > RiPrint
w2 A g
s TH msver1 00l
X opencv_core249.dll
_—n opency_highgui249.dll
eyem opency_imgproc249.dil
. P iLdil
P ackageDI.di
& PackageTool
BEAH - 2
PackFile.dil
@ OneDrive PdfTolmgdil
PrmDriverdil
» e
PmMgr.dil
» DR PrnTaskMgr.dil
B PrnTaskSend.dil
=@H QtsCoredil
e RepCreator.dil
TR reprmpt
»EF ReadDxtdil
Y Reader.dll
RECLdIl
£ Windows (C)
remark tmp
~ LENOVO (D) RIPdll
~ DATA ) Riperdil
~UR(F) & Riprint
CURGE Riprint
4 Riprint
& B SDMB8P.DLL
Y SNMCS All
99AWE i 14EE 280KB

polaroi

RIPrint 235t

RIPrint PRER) LG . ERAE AT L

ZA7 I R

{EREE8

2018/9/19 15:3

2017/5/12 17:32
2018/8/29 14:51

N
28 KB
Adobe Acrobat Do... 333 KB
- a8 x
o
vt p
! A UBF) @z
FAZIE: 1247M
>

16



2.2.4 RIP Software operation instructions

Open RIP Software,

Print

Import

M yntitled1

Inuillullln

polaroid

17
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E, e Recently used documents

i Open canvas

oy

=

EI‘ Save as

r‘a Canvas setting -
rl-Shift= M

[

O color manager

Canvas setting X
Canvas size
Width: m 2 * Note: the printer is 2.60 m wide
Edge
Left: D mm v | []same edge
Cancel
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ICC sefttings

(] e Racmatly woed docwmants
é Open canvas
B
T

W Convas setiing

B
B color manager

3

™ Untitled1

Installed
& SHTRTRY, Delete Printer Group
RICOH-GENS
 RICOH-GH2220(Default)
Install Printer

Do you want to delete the producer driver “SunThinks-RY" and related
documents?

(Print status: Ready

= untitied1
. 1w Sl > R >

SREE (S

v ok RIEDE
- i
- TH
bl & g 18/11 1 &
=@mE « 2 FTEDMRT ¢4
T emien
iReAH
@ OneDrive
v Nes
3 3D XM
L

AFEN): Driver(*.dpf)




Open the picture you want to print.

Solution: NZD_720x1200_8Pass_4C_26it Advance

Send type:  File

Output option

[ IHorizontal miror
Vertical mirror

| Absolute coordinate
Multiple print

[lprint frame

(] Generate JPG Preview File

(] Forward output

Print image outline

polaroi

A T ER > 8l > WKL >

- SR

= s

» 3D IR

L5

“EH

ey SRR

s T %

» B 3
= S0
£ Windows (C)

«- LENOVO (D) 463prt

EEN)
EIFBT): PRT(prt)

~ PREDTIER

~Canvas

Horz-Space:

Vert»Space:_

Click on the Print canvas to select the precision pass curve as required.

720*1200 8pass
720*900 6pass
720*600 4pass

Create files in PRN format, open (RYPC) print software for printing.

20
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2.2.5 GH2220 head Installation

1. Installation and fixing

(1) Fixing head with Screws.
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(2) Insert the nozzle line into the card slot in the head control Panel
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(3) Installation completes to open the level two ink stack switch.

A

(4) The machine closes, will two level ink stack switch lay, closes two level ink stack,
prevents the ink to flow out.
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(5) Pour the corresponding color of ink to Ink tank, please shake up each ink bottle
before pourink.

2.2.6 Print Software Description

1. Waveform loading Open Software

=
% Password: | oK

retc_ 000

Ricoh-Gen5 UV Printer Controll

e’ g . [ (U}
Print Optiol lask Selec! One . .0 |aintenancy Help Exit

Calibration Motion Carriage Lifter System Information

PrintHead Configruatio |j Load Configuration ‘

Option Type Selection: |Rectification Volttage ‘

‘ Apply

0.0V 0.0V 0.0V
I 0.0v 0.0V 0.0V
ooV 0oV ooV 00V
0.0V .oV ooV 0.0v
s0.0c 0.0 s0.0C 12.0c

w2

Turn off software

[ T 24
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2. head Status

1. Turn on the machine power.

2. Machine and computer connect USB cable.

3. Open the Print software, normal initialization.

4. Wait for the machine to complete.

5. Press the Ink button.

6. Clean the ink on the head surface with dust-free cloth.
7. Adjust the height of carriage and material.

8. Set the location to print.

9. print status.

10.1f the status is good, then continue your printfing works.

If the status is not good, please repeat the steps (5) to (?) above.
Photos for references:

Initialization Switch of Subtank

o
i

Ricoh Ge$ UV Prister Conell Conmer [Jon 15 20%8]

Ink Button Ink on head surface
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Anti-dust cloth Print Staus

Ricoh-Gen5 UV Pri

>
&) @ ) ?
2rint Optiol [ask Selec . Operation laintenanct Help

Open File  Print Offet

X Origin: |0 mm

Status

Speed: [High

print status

Prt-Dir:

File Name:
Resolution:
Image Size:
RIP Type:
Process Mode:

Set the location to print

Print Status:
Real Output:

Remain Time:

Status _ |Piece Refer Time |Print Time

EETTTT T 26
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2.3  Print software parameter settings and print selection

Ricoh Gen5 UV Printer Controll Centar [Jan 15 2018]

oy
rint Ontior ask elec Operation' laintenal

i Lamp1 Distance: 1dle Flash Freq:

Print POWY Offset: ) s tampzZ Distance; P2 Hi-Freq Flash Freq:
Reverse Length: |m Door Open Ahead Len: A Interim Flash Period:
Margin: [y After Solidification Length | 1 Interim Flash Valid Time

Roll Advance Before Print No Move Lamp1 Left wLamp1 Right Auto Clean Timer:

wlamp2 Left CLamp2 Right Auto Capping Timer:
Carriage Height In Capping:
lcolobarootion | oot Pro Carriage Height In Clean:
Purge Ink Time In Clean:
Valid Pump Time: 0 Sec |DE(E Source: RIP Color -I Vacuum Ink Time In Clean:

Pump Timer: 0 Sec White Thickness: |2 Hi-Freq Flash Time:
ColorBar Width Unit: [z mm White Pass Volume: 100 To% Wiper Move Length:

ColorBar Distance to ima¢ |5 mm Varnish Thickness: 1 Nornal Clesrisig

Distance Btw Colors: 3 mm Varnish Pass Volume: 100

Colorbar position: No Print o |Vamish Source: RIP Data

Color Delay Time: 0 Sec Lay Mode: Normal

Images distance: 5 Imm User define depth: 200 @ Skip White @ Ink Exception Warn

Carriage motion buffer: 250 mm Feather Mode: Uniform -] [ Color compensation

Media advance speed: Adaptable =l Feather Level: Small @ X Insert Print ®CB follow image

Import Export Apply

Ricoh-Gens UV Printer Controll Center [Jan 15 2018]

U}

r !
>rint Optiol ask Selec Operation laintenanct Help Exit

Calibration Motion \oila: System Information I

PrintHead To Media Height(d): n

etting &

Stop
The length form zero to 150 |mm  Carriage Lin&ySpeed: B men's
Media thickness(T) 31 mm Carriage Lifter Factor: f°°°
Media Helght Postion: 1 |mm  Carriage Height Position. frivs s~

Detector X Offset: 200 M g Convert carriage lifter move diretion (¢ password |

|
Detector Y Offset 200 |mm
| Olisage=

Extemal Encoder Factor: 1250 Use External Encoder - Negtive Limit Revers :

Detector Move Out Detect Media Height
STOP
Apply

Lifter Back Zero Lifter Move To Print Height v

The carriage goes up and down

70 - Eaog
%

y Carriage can't go to home position. (7]
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1T

Y:00000
e
T

T

Move button

parameter settings for color overlap et

;;;;;;;
Carriage can go 10 home positicn. W o 9%

Ink level of ink c:
corresponding color

the low ink quantity.




3 Deviation correction

3.1.1 Vertical correction of head

Calibration Wizard
Grayscale Mode

Vertical Calibration

PrintHead Status

e

Step Size
Input Relative Value

Y-Dir Color Offset
Bi-Dir Offset
Material Config
Cal tother dir offset

Default

coor o/ ertical correction of head

polaroid

Watch this|
( /

The machine will print as picture above.

You need to manually move the head to the printed test diagram as shown.

29
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3.1.2 Color calibration of XY direction

’ - Step Size
Speed Mode: |High Speecs| | Copy to | Offset Direction Selection: [From left to right-sst Input Relative Value B

Color Offset

al w2
6 1280.0 | 1280.0 | -130.0
o BBl o o o
o O o o [©o

Y-Dir Color Offset

-t

Bi-Dir Offset

Material Config
Cal tother dir offset
Corrected value
Default

Apply

ST

After you change to the correct value, test again until two colors coincide in the
position of the line number 0.

3.1.3 Bidirectional print calibration

Calibration Wizard

Grayscale Mode

Vertical Calibration

1.0000  1.0000

.0000 1.0000 1.0000 1.0000 1.0000 1.000 Z
Write deviation value Srifiead Statug

7 = Step Size
Speed Mode: |High Speecs] | Copyto | Offset Direction ion: [From left to right-s} I Input Relative Value [ B
C Y < w1 2 1 Color Offset

G 12800  1280.

0 0 Y-Dir Color Offset

Bi-Dir Offset

Print test
Mat Config
Cal tother dir offset
Default

i
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4. Maintenance
After the completion of the daily work, remember to do maintenance.
4.1 Daily maintenance for color heads (CMYK+W)
Step1. Close all subtanks;
Step2. Clean the head surface by dust-free cotton swab with cleaning liquid.
Step3. Down the printer carriage to the lowest position

Step4. Turn off power of the machine.

Step5. Cover the carriage with a black cloth to prevent the daily lights.
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4.2 Daily maintenance for Varnish printing head

This step is special for varnish printing head. If your printer set up without varnish,
please ignore it. Please do following steps to clean the varnish printing head after every

daily work.

Step1: Close sub-tank, remove the black caps of sub-tank.

Step 2: Connect a 10ml syringe with tube, pump air twice. Then clean print head surface
with anti-dust cloth.

I ] 32
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Step 3: Pump 10ml clean liquid with syringe, pump once only. Then clean print head
surface with anti-dust cloth.

o ’ |

Step 4: repeat Step2.pump only oif twice, then clean print head surface with anti-dust
cloth.
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5. Photoshop - white spot channel

Open

the picture.

[or v 167 v mE~- @~ | R oesin  pamTiNG > | O cstiver (] o)

Edit Image Layer Select Filter View

Window  Help

AOPRNNFASINARBOT

pPGOF R

-
g

D

QOE)E ‘ Festher: 0 px

Test.tif @ 16.7% (111 CMYK/8% (X!

1 S L

‘ Style: Normal

=

1. Selected image to do a part for the white ink (ctrl+ The left mouse button)

m

Ctrl+The left mouse button

= fx O © 41 a3

1 »

34
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2. Make a new channel for white spot.

New Channel...

Duplicate Channel...

Delete Channels

New Spot Channel...
Merge Spot Channel

Channel Options...

L[

Split Channels

Merge Channels...

3. Selected Areacs.

New Channel

Name: | [YOiEE | 0K |

— Color Indicates:

(") Masked Areas
@ Selected Areas

— Color

- Opacity: 50 %
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CHANNELS
[ || 3] crvk Cr+2
T Ctri+3
Ctrl+4
= Ctrl+5
[® ||.i0| Bl=ck Ctri+6

’5 a Ct

open the eyes

4. Fill the white spot channel (Alt+backspace)

Ps ® M v . EE =~ pesian panTinG » | Q) cstiver (o] E [

file Edit Image Layer Select Filter View Window Help

X ~ | sampleSas: | point Sample Sample: | A ‘ ‘ [¥] Show Sampling Ring

Test.if @ 25% (111, Alpha 1/8)* X
H [ B I

a

2 3 5
Color Picker (Foreground Color)

),
2
ok
14;‘ E Add To Swatches
Color Libraries
]
f @H: 0 °  ©OL 0
2 ©s: 0 (% ©a: 0
Z, ]
2. ©B: 0 % Ob 0
m‘ @R 0 C: 100 | %
0‘ ©6: 0 M: 100 %
Y oMlae g 0 Y: 100 %
; ’ [ Only Web Colors = 000000 K: 100 %

‘ ’ .NkL' g change to 100%
PUCK

) M

Tiw ] cuawnm b« PEm s m s 5
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CHANNELS

CMYK Ctri+2

El

Cl

|

[l
mml:&‘t;“:?:JJ'i’;JJII,:JJ

El

Cl

/

Alt+backspace

' . ‘A.L ' , Fill the spot channel

Close the eyes and save the tiff
file

o0l Rkl R

5. Save the picture with tiff type

XiFEm: Test

Fornat: (TIFF . TIF: % TIFE) |
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6. FAQ Technical Support
The Print software password:
Engineer Password : refc_000 User password: 000000
6.1 If the carriage can be moved by hand once turn on the printer.

Check the emergency stop button (stop),

Check whether the server motors are powered on.

Make carriage to the middle of the platform (Move X by hand pull the belt for Y asix)
Check whether the collision system on both sides.

Check the carriage again, If it should be not moved by hand.

SANE ol

6.2 Lack of ink.

‘ HRRR | BB IR, Hw S Swe0E
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1. Check whether there is ink in the ink tank of the machine. If there is no ink, please add
ink.

Check if ink pump is working, ink tube is not bend.

If there is no bending, but the pump is not working, need to replace the new pump.

4. If the pump can rotate without bending, observe whether the motor turns in and out ink
direction correctly.

w N

6.3 Print (Status) does not produce ink

1. Pressink after printing Status.

2. if no test strip, check the software nozzle voltage display.

3. If there is no voltage, check the head board LED voltage display lamp is normal light, if
notf, need to replace the head board.
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Print Optiol I'askelec‘ Operation| laintenanct Help Exit

Calibration Motion Carriage Lifter System Information

PrintHead Configruation: nricoh_phcfng-FD x{ [ Load Configuration l o
Option Type i |[Rectiﬁcation Volttage -{| ‘—1

R 00V
B 0ov oov oov
N o~ v | v | ow
N o~ | v o | oow

0.0V 0.0V
woc | woc | s | soc
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6.4 Head Test Statas is not good.

1. repeatedly press ink with cloth wipe clean and then check the test diagram.

2. If the status is no improve by many times repeat (1) need to flush the head (Turn
the ink off, Rinse the nozzle with the washing liquid).

3. If aheavy blockage/clogging. requires a new head to be replaced.
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6.5 The head test chart has white ink, but no white ink when printing.

1. When processing the picture without white ink spot color channel
2.  RIP software does not choose White.
3. Print software does not choose White.

6.6 Print out the white ink anomaly, sparse.

1. Pressink to print; Check if white ink stirring is open.
2. Appropriate increase or decrease of white ink correction voltage.

6.7 The standard and range of each nozzle voltage
Color head voltage range for 14v-19v, white head for 12.5v-19v.,
6.8 Print Flying Ink (spray ink)

1. Adjust positive and negative pressure, increase the value of positive and negative
pressure.

2. Adjust the nozzle voltage, appropriate increase or decrease the correction
voltage;

3. loading the corresponding waveform

6.9 Pressure ink cannot be pressed out.

1.  Observe if the cartridge is open.

2. Check whether positive and negative pressure pump is normal work, if no power
supply, check the power line is loose and so on; if the damage needs to replace
the pressure pump.

3. If the air pressure pump is normal, check the pressure ink three-wire solenoid valve
power is loose, solenoid valve is damaged

6.10 Power on the mobile cannot rise and fall.

1. Check the head of the z-axis photoelectric switch is damaged.

2. Whether the photoelectric limit block is loose, whether the line contact is bad or
disconnected.

3. Replace the z-axis photoelectric switch if the damage is damaged.

6.11 Power-on canrise and fall can not move around.

1. Check whether the nose hit the left and right stroke protection switch, if you can
push the nose is hit switch.
2. Check the head X-axis left limit photoelectric switch is damaged.

6.12 Power-on can rise and fall cannot move before and after.

1. Check whether the nose is hit before and after the travel protection switch, if you
can push the nose is hit switch.

2. Check the y-axis front limit photoelectric switch is damaged.

3. Restart the software.
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The nose cannot be reset to the original point.

Check whether the grating head and grating bar is normal, if the grating head
crashed or damaged need to be replaced.

Check whether there is a foreign body in the grating bar, clean with alcohol.
The Joguang grid strip has scratches or damage, you need to replace the new
grating bar.

Calculate the motion coefficient of x axis.

6.14 Blur Print Effect

1.

Check print speed for normal printing speed

@ @
[ask Selec |Operation

@ ¢
Help Exit

int Optiol laintenanct

Motion Voltage Carriage Lifter System Information

:Bi-Direction Offset

Low Speed: D Normal Speed: D High Speed: |0 ’0

IS o000 | 10000 | 1.0000 | 1.0000 | 1.0000 | 1.0000 | 1.0000 | 1.0000

to | Offset Direction Selection: |\From left to right-if | | Input Relative Value

Speed Mode: |High Speecsl | C«

T N N T S I B
RN 500 XX 12200 12800 | 1300 | 1300

Gy ? » h
Print Optiol [ask Selec! Operation laintenanc( Help

e @ e
Open File  Print Offet Status
- ‘ Speed:  |High = \ X Origin: ‘0 ‘ mm
Proir  [Right | v origin: [0 | mm
File Name: 1
Resolution: X:720 Y:1200 C:5 G:4L
Image Size: 338.70mm X 506.30mm
RIP Type: MainTop Rip Format#2

Process Mode:

Print Status:

8PASS

= Real Output:
Remain Time: 00:00:00
index Tk Name _mage Size ____Pass _Status _Plece _Refer Time rint Time

[—E__

If the speed is correct, it needs to be renewed. (Color calibration of head XY direction)
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The belt will beep during printing.

Rub a small amount of butter on the inside of the strap to evenly distribute the butter
inside the belf.

Turn on the software does not show the connection device after power-on.

1. Check whether the USB cable is connected to the machine board and the
computer USB connector.

2. Device Manager View printer driver (or reinstall Driver)

After printing the head surface has ink or accumulate ink.

Adjust negative pressure value.

Positive and negative pressure pump constantly beating.

It may be the joint of positive or negative pressure frachea or three-wire solenoid valve
leakage, etc. check positive and negative pressure pipeline is otherwise damaged off.

How to adjust negative pressure value of positive and negative pressure
pump

#Workable NP scope: - 2.5~ 3.2Kpa

Step (1): Open back cover of printer to find the negative pressure system.

Step (2): Set value.
1. Current negative value (yellow mark frame)
2. Adjust knobs (pink mark frame)

blue knob on left side is for adjusting units’ digit, blue knob on right side is for
adjusting decimal place.
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Attention: if your machine size is bigger than 1x1.3m, you will see two same
negative pump systems. The left one is for varnish and white, right one is for other colors.

8. The location for main parts of the machine

—— - —~ - —— —
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Positive and negative pressure pump
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LED Ultraviolet light source

44



polaro

LRE

\,

ATCH YOUR HAND ||



polaroid

Calle 10 No. 206, Col. Granjas San Antonio
Del. Iztapalapa, C.P. 09070
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